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Museum education involves using a museum’s resources and collections to facilitate learning for diverse

audiences. It includes activities like tours, workshops, and interactive exhibits that promote active, inquiry-based

learning. Focused on accessibility and inclusivity, museum education aims to engage visitors, enhance their

understanding, and foster a deeper appreciation for cultural, historical, or scientific content to foster active

citizenship and lifelong learning in a non-formal learning context. Museum education uses collections and exhibits

to engage audiences through hands-on, inquiry-based learning. By integrating digital tools and interactive

technologies, it enhances learning through immersive and distance-based experiences. This approach promotes

active engagement, critical thinking, and meaning-making, transforming traditional teaching methods. Museums

serve as inclusive spaces where knowledge—embodied in artifacts and digital mediators—supports cognitive,

emotional, and social development, fostering deeper connections with culture and history.
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Museum education refers to the intentional use of museum resources, collections, and environments to facilitate

learning and personal development for diverse audiences. It encompasses a variety of formal and informal

educational practices aimed at engaging visitors in active, inquiry-based learning. This includes guided tours,

hands-on activities, workshops, and interactive exhibits that encourage critical thinking, emotional engagement,

and the co-creation of knowledge. These objectives can also be achieved through didactic workshops, the use of

interactive installations, and the integration of multimedia technologies, such as virtual reality, augmented reality,

and artificial intelligence (e.g., digital tutors and avatars) or digital twins of scanned works of art transformed into

digital artifacts. Museum education is grounded in principles of accessibility, inclusivity, and learner-centered

approaches, with a focus on fostering meaningful connections between individuals and cultural, scientific, or

historical content. The goal is to enhance visitors’ understanding, stimulate curiosity, and cultivate a deeper

appreciation for the collections, artifacts, and narratives within the museum setting. This vision of the museum as a

place of learning is a commonly accepted one; indeed, on 24 August 2022, during an Extraordinary General

Assembly held in Prague, the International Council of Museums (ICOM) approved the proposal for a new definition

of museums. Following this decision, the newly adopted ICOM museum definition is as follows: “A museum is a

not-for-profit, permanent institution in the service of society that researches, collects, conserves, interprets and

exhibits tangible and intangible heritage. Open to the public, accessible and inclusive, museums foster diversity

and sustainability. They operate and communicate ethically, professionally and with the participation of

communities, offering varied experiences for education, enjoyment, reflection and knowledge sharing” . It is

important to note from the outset that the topic of museum education  must draw its vitality from a variety of

disciplinary fields. These include museography and museology , pedagogy and educational methodologies 
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, emerging fields in neuroscience , the use of technology for educational purposes , media

education , and constructivist and socio-constructivist psychology , to name just a few.
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