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A health care approach that involves service users in decisions concerning their own health. It considers service

users’ beliefs, values, support system, and experiences in co-creating an action plan to address their distinct health

care goal [this is de novo based on diverse publications about person-centered care].

care  health  mental  person-centered

Historically, clinical medicine has primarily focused on diagnosing and treating patients’ symptoms. Over the last

few decades, there has been a notable shift to increase patients’ involvement in their own mental health care 

and in how their relationship with clinicians is understood .

The definition of person-centered mental health care (PCMHC) has evolved over time alongside the definition for

general person-centered care (PCC) as there have been gradual shifts in the culture of health care. There is an

increasing recognition of the importance of an individual’s own experience of their health, their values and their

community and how it should be a basic human right to have access to care that empowers people and

communities to be involved in decisions about their own mental health. In order for this to be possible, a supportive

system needs to be in place and the current system needs to change. With any shift in culture and defining of new

terms, there are a variety of ideas brought forward and efforts to define the terms in theory and in practice.

The idea of PCC began to gain strength during the latter half of the 20th century. It can be linked back to Greek

origins of the word “diagnosis”—to identify the disorder (“dia”) and to understand the person (“diagignoskein”). In

1957, Carl Rogers  proposed six client-centered care conditions which allow for positive personal change. In

2000, Mead and Bower  published an article on patient-centeredness which was a review of the growing body of

literature advocating for patient-centered care. They described how some of the common elements defining

patient-centered care included understanding the patient as a person, sharing power and responsibility, focusing

on the therapeutic alliance and recognizing the care provider as a person.

Although the term patient-centered care continues to be used today, person-centered care is now more commonly

accepted as it signifies patients as unique individuals who have connections within their community . In 2007,

the World Health Organization (WHO) published a policy framework on people-centered health care . Their

definition of people-centered care was rooted in principles such as human rights and dignity, non-discrimination,

participation and empowerment, access and equity, and a partnership of equals. This was further supported and

expanded by the UN Convention on the Rights of Persons with Disabilities, which came into force in 2008 . This
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increased awareness of the importance of person-centered care for people with disabilities, including mental health

issues.

The concept of person-centered mental health care has evolved to include respect, empowerment and compassion

for the whole person receiving care, strong relationships between the person receiving care, their community, and

care providers, improved access, and health care environments and systems which support and sustain this type

of care over time. An example of these concepts is taking shape in Australia with the government’s approach

entitled Vision 2030 . Vision 2030 supports a person-centered approach to mental health care by ensuring

service users play a central role in their care and in the choice, design and delivery of services that support them.

Vision 2030 also acknowledges the impact of social determinants of health and embraces a recovery approach. In

line with this vision, research has been focused on giving service users a voice in defining goals, priorities and

gaps in mental health care and recovery. Some of priorities of service users include authentic and trusting

relationships, experiences of connection and belonging and the value of contributing to one’s community .

These definitions have many similarities, including a shift towards greater understanding, respect, empowerment

and compassion for the whole person receiving care, fostering strong relationships between the person receiving

care, their community, and care providers, improving access, and designing health care environments and systems

which support and sustain this type of care over time .

This entry aims to provide an overview of person-centered mental health care as it relates to policies, practices,

challenges, stigma, culture, and economics. Throughout, the authors will refer to general person-centered care

information for conceptual context, and highlight issues and examples specifically related to mental health where

appropriate.
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