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The COVID-19 pandemic led universities to transform the traditional teaching methodologies into distance education.
Therefore, social media has become progressively prominent as teaching and learning resources in universities. Social
media consists of several activities such as interacting with friends, posting images and videos, engaging in conversation
on public topics, watching the news, playing games, introducing real-time web chat instant messages, elements that allow
networking, communication, and collaboration. Defining social media is a challenging task since it is an area that is
continuously changed.
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| 1. Introduction

According to Joosten [, the term “social media” is generally used to describe any number of technological systems
connected to cooperation and community. More specifically, as Kietzmann et al. [@ quoted, social media “employs mobile
and web-based technologies to create highly interactive platforms via which individuals and communities share, co-create,
discuss, and modify user-generated content”. Likely, Dulek and Saydan ! defined social media as “social platforms where
users share their information, manners, interests through the internet or mobile systems” and big data applications ZISIE],
Additionally, Grosse et al. @ underlined that social media is a way of sharing online information among people in a virtual
community and creating material. From our perspective, social media can be more easily defined and understood through
some vital examples. Some of the most popular examples of social media are (a) Content Communities such as Youtube,
(b) Blogs like WordPress, (c) Collaborative Projects such as Wikipedia, (d) Social Networking Sites like Facebook,
Instagram, Twitter, and LinkedIn and (e) Social Messaging Applications such as Viber, Skype and WhatsApp [I&L0IL1](12]
[13][24]

According to Jiao et al. 151 social media is used to create social relationships and educational purposes. In several
contexts, social media has attracted the interest of academics. One of these issues, limited but growing research, was
using social media as a learning tool in higher education L8171 or as mobile learning in higher education 2819 To the
best of our knowledge, limited studies have been conducted on social media and its impact on education in Cyprus. The
issue has increased in importance in light of the recent global changes because of COVID-19. The pandemic has
changed teaching and learning from the conventional approach to a fully online way 29, The present article is devoted to
investigating the potential role of social media as a facilitator of learning in higher education in Cyprus, especially during a
health crisis. It assesses the extent to which social media can be used in academic education as a learning and teaching
tool. Which are the advantages and disadvantages of using social media in universities? Does social media enhance
learning and knowledge and promote community connection? Is it a plague or a blessing? The potential obstacles that
may emerge around adopting social media as communication for teaching and learning purposes are identified. It also
adds to the existing literature as a forum for academic purposes on the use of social media.

Social media is used by millions of people all over the world. Young learners, teenagers, high school students, university
students and elderly people use social media for communication, entertainment, work, sales, shopping, information
sharing, travelling information sharing, sharing experiences, news, announcements, and so forth. Facebook, Twitter,
Instagram, Wiki, Google, YouTube, and so forth are the most common social media. University departments are used
Facebook to advertise their departments. Department of Biostatistics at Columbia University, Department of Biostatistics
at the Harvard, Department of Political Sciences at the University of Oregon, Department of Psychology at Columbia
University, Department of Biochemistry at University of Oxford, Department of Informatics at University of Western
Macedonia, Department of Music, University of Sheffield, Department of Art at Miami University and many many other
books on Facebook with the view to supporting educational developments. The majority of them are considering social
media both as learning as well as instruction means passing through a precise platform 2, Social media networking
platform permits skills enhancement as well as communication skills 22, facilitates collaboration among peers from
different university departments, different universities and different countries with different cultural and learning
opportunities, different modules and enables both teacher and student to be active users in order to have the chance to
learn in a collaborative environment by sharing information and various learning activities 2324 has a serious impact on
social media users, enables alliance, cooperation and dynamic interaction between students and teachers, and enhances
innovativeness and imagination as well as enhancing student participation in learning activities 2328 increases self-
esteem, helps the development of a foreign language reading and writing and oral communications skills, increases
students’ awareness and finally enhances academic performance. In addition social media networking permits students to



be informed continually, dissemination information is abundant and the information is shared rapidly and is effortlessness
and widespread, social network takes each part of a person’s life time and is a social platform for users to make contacts
and start friendships, read news, spread information and a huge amount of data, to generate influence as well as
influence teaching, learning processes and educational processes, and knowledge successfully 24, work independently,
individually, and autonomously according to their appropriate working hours seeking the exact information they need in
order to expand their own horizons 28, What is of major importance is the fact that the use of network platforms for
education purposes can contribute to individuals’ personal commination capabilities not only for educational targets but
mostly for carrier purposes and job opportunities 22, In addition it was stated 29 that social media networking not only
offers opportunities related to interaction, communication, information sharing, video sharing and learning material sharing
but also offers the opportunity for emotional intelligence sharing.

| 2. Social Media Technology on Higher Education in COVID-19 Pandemic

Social media is used in a variety of different sectors by different people. Social media is used for informal social
networking or improving social capital and for online engagement and marketing, establishing customer relationships,
problem-solving, and grievance resolution BARBUIB2IES]  performance in the industry is due to the successful use of
information and communication technologies in today’s digital economy. Higher education institutions are not excluded
from these continually advancing changes in technology. They should, therefore, not afford to fall behind these
innovations since they can not only provide the academic community with useful insights but potentially enhance learning.

A multitude of studies that explore its role in higher education have contributed to the overwhelming popularity of social
media. These involve the study of the association between the use of social media by higher education researchers for
professional and teaching purposes [B4; use of social media for learning concerning the learning styles of students [B2;
online social networks’ effect on the academic success [28: learner-generated knowledge and its impact on student
achievement and satisfaction B4E8 and success indicators of social media usage B2 and mature critical thinking 2% and
trade 4142 Selwyn ©3 stated that even though there are controversies on social media usage for education and
information creation, educators are continuously encouraged to figure out ways to use social media in higher education
environments effectively.

According to Hamid et al. 24, social networking can be used for content creation, sharing, engagement, and collective
socialization in higher education. Social networking can be enabled to provide instructional materials, educational data,
update and promote contact and collaboration. In the same vein, various researchers argued that social media could
encourage communication among faculty members and students, support students, strengthen self-confidence and
develop a strong partnership and community [£346147][48149[50)51[52](53] gpecifically, McCarroll and Curran 49 stated that
the use of social media is “beneficial to students on a number of levels, facilitating knowledge exchange, alleviating
apprehension, enabling socialization and building- community”.

Indeed, there is a rigorous movement in using social media by universities. According to Blackhow et al. B354 an
excellent distance education plan can help remote learning appear not so remote. Some universities create their channels
to encourage students to watch videos, cultivate concerted efforts by students and teachers, improve the learning
process, and enable students to provide real-time feedback BSI56I571 Other institutions of higher education use Learning
Management Systems, which are computer systems for the management and administration of teaching material and
instructional and e-learning program evaluation 28, The advantage of using these systems is that all learning information
is stored and organized in a virtual learning area (such as Moodle). Similarly, other universities use Blended Learning,
which positively impacts the teaching process BISEL According to various researchers, blended learning is adopted to

reinforce conventional teaching methods with online sessions, which leads the students to respond easier and faster rate
of learning [621631(64]

The use of social media in higher education continues to increase and change as supporters discuss its merits and
demerits. According to the literature, the use of social media also has some drawbacks. The first disadvantage while using
social media is the difficulty to ensure personal privacy. It is easy to keep track of people’s online activities through
advanced technology, whose security and privacy may be threatened B3IESIEZ] Moran et al.'s [68] study supported that
faculty members had great concerns about keeping their personal lives and profiles safe. In the same vein, students can
be discriminated against because of social media usage ¥, being negatively or positively biased by their teachers 29, or
facing bullying by their peers who are not friendly [ZX. At the same time, the complexity of online communication makes
misinterpretations possible and may lead to conflicts. Moreover, some advocated that social media leads to antisocial
behavior because all the actions occur in a virtual student world, which is sometimes very different from the real one 72,

The COVID-19 pandemic has imposed digital platforms as the only means for people to maintain socio—emotional
connection 8], The COVID-19 pandemic came with severe restrictions on social contacts and mandatory lockdowns. As a
result, the use of digital devices has multiplied around the world. Consequently, people are being pushed to rely on digital
platforms. Education, social contact, education and work, as well as socialization, can only occur online with incredible
implications for mental health and user balance. While careful use of digital devices is associated with well-being,



excessive screen time is reported to be closely associated with a number of negative mental health outcomes, low
emotional stability, isolation, depression and anxiety (741,

It is not strange that the reduction or even lack of social connections and contacts affects the mental health of younger
people as well as older people. On a daily basis and around the world people of all ages connect to social networking
platforms such as Facebook, Instagram, Youtube and Twitter to communicate with their friends and connect with new
online friends. Online friends often do not know each other through their social and professional life. Their connection is
through the internet and is not identical to real social life. Social contact brings people closer, they share contact, people
can hug each other in joy or sorrow, take a walk together, travel, have a meal, and so forth. In the case of the internet,
where the question is communication, people feel indeed alone. Feelings of loneliness, anxiety and stress are not
removed.

In regard to the various health problems resulting from prolonged use of computers, studies have shown the effects that
long hours have on children’s health. More specifically, studies have shown that the longer children stay in front of a
computer screen, the more they become overweight and have greater sleep disorders and vision disorders and loss of
attention and stress 73781 There is also an augmented danger related to musculoskeletal problems, vision problems,
stress disorders problems, headaches, sleeping problems, hearing problems from the headphones, fear of technology,
internet addiction, and so forth [ZZIZ8I[79],
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