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Intellectual humility (IH), defined as the extent to which one is aware of one’s own intellectual limitations, is an

understudied construct in organizational research. As a moral virtue, IH has been studied in philosophy and religion

for decades. As a psychological and behavioral tendency construct, IH has gained significant attention among

psychology researchers over the past decade due to rising extremism regarding social and political issues in the

US and around the world. One reason for the increased research interest in IH includes the potential benefits from

IH in terms of reducing social and political polarization and reducing stress and anxiety, which may improve

individual overall well-being. This entry provides an overview of IH as a multi-dimensional construct, its

psychometric properties and nomological network, and its potential benefits in organizations and employee well-

being. The entry concludes with a call for more interdisciplinary research on improving our knowledge and theories

of IH as well as its construct measurement considering the recent coming-of-age adoption of artificial intelligence

(AI) models to harness the power of IH in sustaining individual well-being.
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As technologies continue to transform the labor market, the fear of jobs being replaced by AI has grown

significantly, compounded by social and environmental pressures. According to the World Economic Forum’s

Future of Jobs Report released in May 2023, there is expected to be a net loss of 14 million jobs due to AI (

www.weforum.org (accessed on 8 August 2024)). The proportion of working adults in the US reportedly feeling

anxious has grown from 32% in 2022 to 37% in 2023 to 43% in 2024 based on the most recent annual survey

conducted by the American Psychiatry Association (  psychiatry.org (accessed on 8 August 2024)). Social media

have been viewed as creating echo chambers (e.g., ), spreading online misinformation while reinforcing

individual beliefs even though they might be inaccurate (e.g., ), resulting in social and political polarization.

Against this backdrop, the latest survey conducted by the Society for Human Resource Management (SHRM)

showed that 53% of surveyed US workers deemed society to be uncivil . Because workplace incivility and politics

can be a type of chronic stress , it is important to cultivate and sustain employee well-being.

In this entry, the author present intellectual humility (IH) as an antidote to social and political acrimony as well as a

potential tonic to individual well-being. Although IH has been studied in religion and philosophy for decades, this

construct has only been systematically examined in psychology within the past ten years . To this end, the entry

starts with the definition of IH, followed by a review of this concept’s psychometric properties, its place within extant

nomological network, and its outcome prediction. The entry concludes with suggestions for future directions in

organizational and management research.
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